Terminologies

Translated by DLML2TEX April 23, 2001

1

    MyOnlineTechSupport ˙≤
IncommingTechSupIncident ˙≤ MyOnlineTechSupport
          CustomerInfo ˙≤ IncommingTechSupIncident
              fullName ˙≤ ↑ CustomerInfo
             telNumber ˙≤ ↑ CustomerInfo
                 email ˙≤ ↑ CustomerInfo
           ProductInfo ˙≤ IncommingTechSupIncident
        operatingSystem ˙≤ ↑ P roductInfo
        OperatingSystem ˙≤ {(MSWindows2000)(MSWindowsNT)(MSWindows98)(MSWindows95)}
         productVersion ˙≤ ↑ P roductInfo
         ProductVersion ˙≤ {(EnterpiseEdition)(DeveloperEdition)(ProfessionalEdition)(SmallBusinessEdition)(PersonalEdition)}
           ProblemInfo ˙≤ IncommingTechSupIncident
           problemType ˙≤ ↑ P roblemInfo
           ProblemType ˙≤ {(Installation)(DatabaseConnection)(WebIntegration)(DesignIssues)(APIandWebDevelopment)}
           problemDesc ˙≤ ↑ P roblemInfo
        problemErrorMsg ˙≤ ↑ P roblemInfo
         problemHistory ˙≤ ↑ P roblemInfo
 OutgoingTechSupIncident ˙≤ MyOnlineTechSupport
            Resolution ˙≤ OutgoingTechSupIncident
         resolutionDesc ˙≤ ↑ Resolution
          resolutionRef ˙≤ ↑ Resolution
         AdditionalInfo ˙≤ OutgoingTechSupIncident
            trackingNo ˙≤ ↑ AdditionalInfo
       resolutionStatus ˙≤ ↑ AdditionalInfo
       ResolutionStatus ˙≤ {(Open)(Pending)(Closed)}